HOLIDAYS AT CLUB REGINA
DIAS FESTIVOS EN CLUB REGINA

Members and Staff share photos from the holidays at our 3 Club Regina locations!
iLos Socios y nuestro personal comparten fotos de los dias festivos en nuestros 3 desarrollos de Club Regina!

WWW.RAINTREEVACATIONCLUB.COM
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Paintenance Feo Contest Qinners

Ganadeses det Concurse de lo Custer de UWantenimiente

Barbara D., lllinois

Blanca L., Estado de México

Byron H., Washington
Donna B., California
Dyann L., lowa

Barbara M., Colorado
Beth W., West Virginia
Brad K., Ohio
Cami W., Florida
Castulo L., California
Clifford Y., Manitoba
David Alan B., Utah
Dennis F, Rhode Island
Francisco S., Oregon
Godi Marbelle E., California

Barry T., Nevada
Brett S., Massachusetts
Brian K., California
Carlos P, Tennessee
Charles N., California
Charles P, California
Christian Y., Texas
Claudia S., Santa Fe
Daniel R., British Columbia
David A., Texas
Elias G., Colorado
Fabiola H., Distrito Federal
Frank M., New Jersey
George A., Minnesota
Gerardo L., Jalisco
Gregg B., Montana
James S., New Jersey
Javier Florencio V., Jalisco
Jay S., New York
Jeff H., Oregon

15t Place - $1000 USD - 1¢ Lugar

Fermin M., Queretaro
James E. M., Minnesota
Leonard L., Utah
Magdalena S., Nuevo Leon
Maria Teresa G., Distrito Federal

27 Place - $500 USD - 2% Lugar

James Alan S., Minnesota
James D., Georgia
James L., California

John V., Michigan
Jules K., California
Lonnie G., Ohio
Matthew L., Washington
Randall P, Distrito Federal
Randy H., Jalisco
Richard K., California

3 Place - $250 USD - 3¢ Lugar

Jene Arthur H., Texas
Jill T., California
Jimmie B., Washington
John M., California
Jorge Benier R., Estado de México
Jose Florentino C., Jalisco
Joseph B., South Carolina
Josue Armando M., Tabasco
Juan Alberto A., Jalisco
Juan Gerardo E., Nuevo Leon
Kathleen P, California
Kirby W., Alaska
Lee T., California
Lucia K., Jalisco
Luis Fernando B., Estado de México
Luis M., Estado de México
Lynn P, Washington
Mark S., South Carolina
Melvin P, Maryland
Michael H., Idaho

lo all the winners!
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Winners, you will receive an
email with your certificate!

iGanadores, recibirdan un correo
electrdnico con su certificado!

Sign up for E-STATEMENTS so you can enter next year's contest with ease
Subscribase a los ESTADOS DE CUENTA EN LINEA para poder participar en el concurso del préximo afio con facilidad
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Mary Jean B., California
Naxhieli Mariel S., Distrito Federal

Richard S., Illinois
Sherman K., California
Stephanie S., lllinois

Robert D., Wisconsin
Robert H., lowa
Robert R., Colorado
Ron T., Wyoming
Shelia J., Oregon
Stephen C., Washington
Ted D., South Carolina
Tom M., Chiapas
Virginia H., Washington
William A., Michoacan

Michael W., Wisconsin
Patricia P, Colorado
Peter B., California
Rafael S., California

Ralph M., Kansas
Richard R., Oregon

Richard S., New York

Robert M., California

Robert M., California

Rosa Araceli G., Jalisco

Stanley R., New York

Steve E., Kansas
Susan B., Minnesota
Terrance B., Washington
Terry T., California
Thaddeus G., Colorado
Thomas H., Kansas
Timm M., lllinois
Vesta G., California
Yuji H., Kasugai



http://news.rvcmembers.com/21-JAN/NewYearENewsletter-2021-estatement.pdf

RAINTREE'S NEW POLICIES & BENEFITS

Outlined below are some of the areas in which we are working to help you
enjoy your Raintree Vacation Club membership once we can travel again and
to thank you for being part of Raintree.

Changing Reservations:

Changes to reservations without any
fees or other costs through February
28th, 2021 when changes are made at
least three days prior to check-in date
(subject to availability, differences of
the unit size or the season of the year).

Extension of Points:

The expiration of any points you
currently have will be extended for
any reservation made prior to April
30, 2021 for any vacation to be made
through April 30, 2022.

Guest Certificates:

The cost for guest certificates is
waived for all reservations booked
through December 2020.

Food & Beverage Discount:

Reservations made to the three Club
Regina properties with a check-in
date prior to April 30, 2021, receive
additional 10% food and beverage
discount.

AND FOR OUR MEMBERS WHO'VE ALREADY
PAID OR WILL SOON PAY THEIR 2020 MAINTENANCE FEE

Bonus Points:

Upon payment of 2020 Maintenance
Fees, an additional Points Allotment
equal to annual points will be added to
your account.

For those with memberships allowing
to skip a Maintenance Fee for 2020 or
2021 no additional allotment of points
will be made.

Bonus Points will not expire until
December 2024 and may be gifted to
friends and family.

Biennial Members who do not have

a Maintenance Fee due this year will
receive the same allotment of additional
points equal to points owned on a
biennial basis, upon payment of your
2021 Maintenance Fee.

Free Week Voucher:

A Free One Week Voucher will be given
to each Member who pays their 2020
Maintenance Fee by May 31, 2020 or
within 30 days of its due date.

The Voucher is good for a one-bedroom
unit to be used at any of the three Club
Regina’s, excluding the holiday weeks.

The Voucher may be used by anyone
designated for travel at the same time
as Member’s own reservation to a
Club Regina resort before

December 31, 2022.

Another Free Voucher with the same
terms will be given when 2021
Maintenance Fees are paid.

We hope this flexibility for you to use points over

a much longer period of time with no additional
charges, along with the other benefits, will be a sign
of new flexibility for your Raintree membership and
the changes we will develop over time.
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BOOK NOW

Contact a Raintree Vacation Guide at
1-800-424-6532, or locally at 317-805-9167

Points Discount:

Reservations booked at Raintree
Resorts between now and August
31, 2020 for a vacation to be taken
through the end of 2021, will receive
a discount equal to 20% of points
required for that specific reservation.

Maintenance Fee Cap:

Our commitment to you is not to
raise Maintenance Fees for 2021.

Points Usage Extension:

For those who pay their 2020
Maintenance Fee, Raintree will extend
the life of your points received in 2020
until the earlier of the term of your
membership or December 31, 2030,
whichever occurs first.

When you also pay your 2021
Maintenance Fee, saving points will
become a thing of the past, as all
annual points received thereafter will
no longer expire at the end of your next
Use Year, but instead will be valid until
the expiration of your membership or
December 31, 2030, whichever

occurs first.
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Club Regina Last Minute Winter Special!

40% Off
Points Reservations

TREAT YOURSELF WHILE SUPPORTING THE RESORTS!

New reservations booked now through January 15th for a stay between January
8th and February 12th, 2021 at any of our 3 Club Regina locations will receive
40% off the Points price!*

Book Your Stay Today

*Terms and Conditions: Offer applies to new reservations only | Reservations must be a minimum of 3 nights | New Reservations must be made between
January 5th and January 15th, 2021. | Reservations must have a check-in date on or after January 8, 2021 and a check-out date on or prior to February 12, 2021
| Offer applies to stays at Club Regina Los Cabos, Club Regina Puerto Vallarta, and Club Regina Cancun only.
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Your Travel Plans Are Just

GETTING WARMED U

With the holidays (and 2020) in the rearview, it's officially go-time on
your getaway plans. That's where RCI comes in as your all-new global [

travel network. Welcome to exclusive travel offers, expert Travel Guides,

and all your planning needs — all in one spot. All for you.
LOG IN & GET GOING

Say Hello To The New Shape Of Travel STEP1: Loginto:

RaintreeVacationClub.com
STEP 2: Go to the ‘Alliances’ section
STEP 3: Click ‘Login to RCI

 Best Price Guarantee' on 600,000+ hotels, nearly 4,200 affiliated
properties, major car rental brands, 200,000+ local activities,
and 30+ popular cruise lines

« Savings on already discounted hotel rates when using Points +
cash to book Or call 1.800 424.06532*

 Expert Travel Guides ready to help at every turn

o Can't-miss exchange offers and limited-time travel deals

‘ ‘ 1281-2020 RCI Clubs Raintree Holiday English.indd 1 @ 1/6/21 3:21 PM ‘ ‘



E-STATEMENT ENROLLMENTH

Continuing in Raintree Vacation Club’s efforts to “Go Green”, Members have the option to opt in for Electronic Maintenance
Fee statements instead of the paper statements that are mailed to the address on file.

Through the maintenance fee section after logging on to www.raintreevacationclub.com with their credentials, Members can
opt in to these benefits by following the steps below:

I. Log into raintreevacationclub.com using your personalized 3. This will open your E-Statement
credentials and click on “Pay Your Maintenance Fee”

= -

4. Mark the “Send me e-statement notifications” checkbox.

You are opted in to receive e-statement notifications

Sand me e-statemant notfications

2. In the Options section, select “E-Statement History”:

Options

Select the accounts for which you would like to receive E-statements.

Select an email address by using the ““Select an Email Address”
drop-down list. If the email address that you wish notification to go

to is not listed, enter the email address in the “Enter in an email
address” box.

S Click the ‘Save Changes’ button

5. Members will be sent an email requesting them to confirm the e-mail address.The following messages will display:

* The amail address provided must be confirmed before e-satemeant notfications can be sent

* Paper statemeants will be sent untl the emai address provided & confirmed.

6. From the email, click the link. The email confirmation page opens:

E-Statement Email Verification

Sl

It's that easy! Please feel free to contact a Raintree Vacation Guide by calling 1-800-424-6532, or you may contact
Member Services via email at memberservices@raintreeclub.com, if you need assistance with your credentials or
logging into Raintree’s website.

*Available in English and Spanish only, based on nationality of residence on file
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