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Anniversary Events in August at the Club Regina Resorts

Watch your email for more details of these events 
and announcements of even more perks!

To celebrate Raintree Vacation Club’s 25th anniversary, our 3 founding resorts will be celebrating in special 
ways all throughout August, anchored by our big cross-resort anniversary event on Thursday August 18th. 

Book your reservation with us now so you too can partake in one (or all!) of these great festivities.

Our Gifts to You!
Now with the summer season upon us, we will soon be celebrating our 

big anniversary date (August 18th!) and can now announce the next 
anniversary perk for our Members

Save the date!

GASTRONOMIC FESTIVAL

•	 A Gastronomic Festival/Event will take place over 3 weeks 
in August, with each Club Regina resort playing host to this 
experience for one week.  

•	 All week long guests will get to try dishes indigenous to the 
Baja, Jalisco, and Yucatan regions allowing you to experience 
the food and culture associated with the areas of our beloved 
founding resorts.

OTHER ACTIVITIES

•	 Commemorative items such as hats, t-shirts, mugs and more featuring the Raintree 25th anniversary 
logo are being sold in the mini market. 

•	 Limited Edition bottles of Mezcal and Artisan Wine featuring our 25th Anniversary label are also 
now available to purchase at dinner or as a take-home keepsake.

THURSDAY, AUGUST 18TH: 
THE ANNIVERSARY DAY CELEBRATION

•	 Enjoy special decorations in our lobby areas all day- great for taking 
commemorative pictures with your loved ones and favorite staff members! 

•	 That afternoon, an Anniversary Party will be held at all 3 Club Regina 
locations so each can kick off the celebration together. A Kermes will be 
held featuring traditional Mexican snacks, drinks, and games accompanied 
by Mariachi and Mexican dance performers. 

•	 Following the Kermes, a special Anniversary Dinner will be served at our Inizio 
restaurants with a menu featuring special dishes and anniversary desserts.

2023 Maintenance Fee Discount 

Kermes: a form of celebration similar to a carnival 
and with several traditional activities. It is usually 
held outdoors and offers several Mexican food, 
drinks, candy, and appetizers stalls.

1Applies to new reservations created between March 14, 2022 and 
January 1, 2023 for travel dates no later than December 31, 2023. 

*Prize given as 50,000 Points. Rewarded points will expire 24 months after issued. Members will only be entered into a drawing for the month their Maintenance Fee/
Membership Fee (MF/MF) is due, and only if their 2022 MF/MF is paid in full or a payment plan is setup and is current by the billing due date. If they pre-paid, they will 
have to wait to be entered until the drawing for month of their scheduled billing due date. Those who do not pay their 2022 MF/MF by its due date will not be entered 
into a monthly drawing, even if they pay later in the year. Official Sweepstakes Rules.

In August, we will hold a drawing in which 50 members 
will win a discount on their 2023 Maintenance Fee! 

Watch your inbox this summer for details on this and 
other giveaways to be held in August.

AND DON’T FORGET THE 3 ANNIVERSARY 
GIFTS WE IMPLEMENTED EARLIER THIS YEAR:

Free Guest Certificates1 All Guest Certificate fees 
waived for Member reservations booked through 
the remainder of 2022. 

25% Off One Reservation1 25% discount on one 
Points reservation when booked by the end of the 
year to any Raintree Resort. 

Free Week Giveaway Every Month* Each month 
we will hold a drawing for one free week at a 
Raintree Resort (50,000 Points). Members who have 
paid their 2022 Maintenance fee or Membership 
fee on or prior to its due date will be automatically 
entered into the monthly drawing corresponding 
to their billing due date. At the end of the year 12 
lucky members will have won a free week!

https://rvcmembers.com/22-APR/Official%20Sweepstakes%20Rules_%2025th%20Anniversary.pdf
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Tell us how you started your career 
at our Club Regina resorts (before it 
was even Raintree). Back in 1990 I was 
hired to work at Conrad Hilton in Cancun, 
who was looking to build 3 new resorts. I 
started as the Manager of Engineering and 
Maintenance, responsible for supervising 
the equipment and developing the policy 
manuals and operations for the department. 
After we opened Cancun in 1991, we then 
went to Puerto Vallarta to continue the same 
process and prepare the opening of Conrad 
Hilton Vallarta. In 1992, Conrad Hilton 
suddenly stopped operations in Mexico, but 
we continued on with the name Hotel Regina; 
then after approximately a year, it was 
changed to Hotel Westin Regina. Later, after 
Raintree took control was when the resorts 
got their ‘Club Regina’ names. 

What got you interested in 
engineering? When I was in high school, 
I was already set on studying engineering, 
but hadn’t decided between chemical or 
mechanical. At that time, I got a job in a 
workshop that made games for amusement 
parks and I got to see how they were designed 
and put together. It was fascinating, but I had 
to stop working there because the welding 
was affecting my vision. But it was clear I 
was made for electromechanical engineering, 
and I had a lot of support encouraging me to 
pursue it as a career.

How did you come to apply your 
engineering skills to the hospitality 
industry? When you finish university, you 
have no idea where you are going to end 
up. My first job opportunity was in hotels 
in Puerto Vallarta back in 1983, at Fiesta 

Americana, working in the engine room in 
charge of the machinery. Since then, I have 
loved everything related to hotels because 
I could see more than just one area; to me, 
it was like a small town, with many areas 
needing many skills in order for it to function 
best as a whole. This excited me and I gave it 
my all so by the time I was 27 years old, I was 
the Manager of Maintenance at the largest 
hotel in Cancun, leading a team of around 60 
people and overseeing many technical issues.

What are your main responsibilities 
as the Project Director of Maintenance 
for all our Club Regina resorts? I’m 
in charge of reviewing the replacement 
reserve study projections; elaboration of all 
the administrative procedures; execution 
of the approved projects; supervision of 
maintenance; security of guests, employees, 
and the properties; evaluation of disaster 
damage and reconstruction; and I carry out 
the inspection visits to each resort.

What’s your favorite part about 
your job? I know the three properties 
very well because I have been involved in 
the electromechanical areas since their 
construction. I was even part of the team 
that designed the engine rooms and got to 
collaborate with the architects! I know these 
properties 100% and exactly what they need.  
I really enjoy seeing a project from planning 
to finish, until the results are to everyone’s 
satisfaction.

Our members often don’t see all the 
work done behind the scenes required 
to maintain the structural and 
mechanical operations and safety of 

our resorts. What are some interesting 
facts you can share? All the details can 
be complicated, but one thing members 
should know that the three Regina resorts are 
strategically well located, they were built very 
well using the best raw material that existed 
at the time of construction, and later works 
have been carried out to improve the safety 
of each one. In Club Regina Cancun we built 
a protection wall that is 8 meters under the 
sand. In Vallarta we built beach barriers. We 
are always doing new things, like installing the 
new roof tiles that have a low probability of 
flying out and causing damage. The machine 
rooms have been in operation for more than 
30 years and are in very good condition, all 
this is due to everyone’s efforts.

Often your work requires a direct 
contact with natural disasters. How 
many have you helped our resorts 
with? I have dealt with approximately 20 
hurricanes and tropical storms, and one 
earthquake. The worst of which were Wilma 
in Cancun (2005), Odile in Cabo (2014), and 
the 1995 earthquake in Vallarta.

Tell us about your experience at Club 
Regina Los Cabos after Odile in 2014. 
We heard you actually lived onsite, 
even with all the damages, so you 
could lead the repairs. That’s right. It was 
important for me to be onsite right away to 
address our biggest challenge- reestablishing 
the water and electricity. These are the 
most important because without these you 
can’t repair anything else, and the property 
would begin to decline. Next, we had to do a 
thorough clean and inspection of the whole 
property to assess for damages. Then we 

Javier Piñón
CARING FOR OUR CLUB REGINAS FOR 32 YEARS

addressed the mechanical and structural needs, and lastly, we rebuilt all 
the rooms and service areas affected. Seeing the finished results and the 
reopening one year later is one of my proudest memories.

You are Raintree’s most tenured team member. What makes 
Raintree the kind of company you want to stay with for 
more than 25 years? That’s an interesting question, back when the 
change happened, Mr. John McCarthy (Raintree) and Eduardo D’ Lima 
(Westin) spoke to me about not being able to work for two companies 
anymore (Westin and Club Regina), and that I should decide. I have never 
regretted my decision to stay with Raintree because of all the trust the 
company has put on me. I feel my proposals are heard, I keep growing 
and finding new challenges, and that’s what keeps me here. I always 
recommend us to those looking for work because there are so many 
opportunities, and if you give your all, you can find many rewards and 
continued growth.

Tell us a little about your background and growing up. Did 
anything from your upbringing help prepare you for this role? 
I was born in a town called Yahualica, Jalisco, 2.5 hours north of 
Guadalajara. I am the oldest of 9 siblings and my childhood was between 
living on the ranch and living in the town. Education was very important 
to my mother, so we moved to Guadalajara in 1970 for access to good 
schools and university. My dad, a very hard-working man and very good 
person, along with my mom was the perfect combination for me and my 
siblings. They taught us that with effort and dedication, we could achieve 
any goal we set for ourselves.

I also love to learn. My motto is humbleness, and I do not hesitate to help, or 
to ask for help. I like to listen and take all opinions into account, not just from 
other engineers. There is something you can learn from everyone!

Tell us about your family today. My wife, Valeria, was born in 
Mexico (state), but grew up in the Port of Veracruz. We met in Cancun, 
and we got married there.  This year we are celebrating out 34th 
anniversary!  We have two children– a son who’s 32 years old, and a 
daughter who’s 27 years old. I don’t have grandchildren yet, but I have a 
pet dog, Hunter, he’s a Golden Retriever.

What do you and your family like to do together in your free 
time? We like to take short trips on the weekends to the towns around 
Vallarta. We also really like going to the movies. We go once or twice a 
week. My favorite movie is ‘Gone with the Wind’, I can watch it many times 
and still enjoy it.

We know Raintree runs in your family- tell us about your 
nephews. Yes, I have two nephews- Jorge is an electromechanical 
engineer like me, and Alejandro is a systems engineer. After university 
Jorge asked if I had any job leads, and I told him we had an opening. He 
interviewed and started with us in 2007. Then in 2008 we were looking 
for a technician, and that’s when Alejandro joined us. Now they are both 
in Los Cabos where Jorge is the Maintenance Manager and Alejandro is 
the Systems Manager. 

We hear one even named his baby daughter “Regina”. Yes, that 
was a surprise! Even before she was born, Jorge told me they wanted to 
name their daughter Regina. He said it was not only because they liked 
the name, but in honor of Club Regina, his first place of work.  Regina is 
now 4 years old. 

What are your favorite things about living in Puerto Vallarta?
I love living here because Puerto Vallarta still feels like a small town, it is 
not overpopulated, and it is tranquil, safe, and peaceful. The people are 
very friendly. 

Tell us about something that others might be surprised to 
know about you. Maybe that I started my career as a boilerman in 
an engine room and worked my way up. With that said, I believe that 
giving your all at work pays off. There are no limits to continue growing 
professionally. We are the only ones setting limits on ourselves.

As lead engineer and Project Director of Maintenance for Raintree’s three Club Regina 

Resorts, Javier Piñon is like the personal doctor of our buildings, requiring great expertise 

in a diverse set of skills. His decades of experience have been priceless to Raintree as he 

not only knows the science and mathematics necessary for all the engineering, but he 

also has an intimate understanding of the needs and concerns of the business as well 

as our guests. Involved with the Club Reginas since their construction, and Raintree’s 

longest tenured staff member, we proudly introduce you to:

Staff Spotlight
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Reflections from our 
25-year Members

Marianne Spray 

Alycia Johansen

The Lapierre Family

Rose Huerta

Ramona Simmons

Over 4000 of our Members have been with us since the beginning! Here, some 
of our inaugural members share some of their favorite memories and reflect on 

how Raintree has made a difference in their lives for the last 25 years.

“This year we’re celebrating 
a 75th birthday (Russ) and 
celebrating 25 years of 
membership and visits to  
beautiful Club Regina Los 
Cabos. We have made many 
wonderful friends in this area 
and location over the many 
years. It’s our home away from 
home. We are planning a family 
reunion for next year!”

“It’s my family’s 25th anniversary since 
our first trip and becoming members. Our 
favorite memories at the resort included all 
the shenanigans that happen at the swim up 
bar! Bingo, volleyball, mixology class, and 
dance class. We love that we’ve made lifelong 
friendships with staff members like Jordy and 
Lucas. We have loved returning to our Cabo 
home year after year, and now enjoy bringing 
friends along to share our love of one of our 
favorite places to vacation.” 

“Our Raintree vacations have been used to get 
the family together. Grandparents, children, 
and grandchildren alike all agree that our 
Raintree vacations are the highlight of the year! 
A favorite memory is watching my grandchildren 
experience wildlife in Teton National Park and 
the awesome impact it had on them. One time a 
herd of bison surrounded our car, each pausing 
to peek into the car. This sort of thing just doesn’t 
happen in San Diego. Buying into Raintree has 
been one of the best investments we’ve made!” 

“We bought this for our 30th anniversary gift to 
ourselves nearly 25 years ago and have come every 
year since! We usually come two different times- 
the Winter and Spring. Over the years I have made 
many special memories at Club Regina Los Cabos. 
The feeling of warmth and love (from the staff) are 
overwhelming. As ‘Dorothy’ would say- ‘there’s no 
place like home’!”

“We became members when Club Regina 
Los Cabos was still under construction. We 
love our home away from home! As soon 
as we arrive and feel the breeze on our 
faces, smell the salt air and see the sand, 
sea and beautiful architecture converge, 
we immediately exhale…. We celebrated 
our 40th wedding anniversary here in 2019 
and will be having a family reunion here 
next year! Thank you, Raintree, we truly 
love Club Regina Los Cabos!”

#myraintree

https://www.youtube.com/user/raintreevacationclub
https://www.instagram.com/raintreevacationclub/
https://www.facebook.com/RaintreeVacationClub/
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Reflections from our 25-year Members

Floyd T. Johnson

Debbie & Marty Pivnick

Dan & Vickey Sherwin

Joan & Joel Benowitz

Janet Cartwright

“Raintree has allowed us to take time to 
recreate ourselves. During our younger 
years being members of Raintree 
reminded us to take time away. While 
we lived in California it was easier to go 
to Mexico. Now in our golden years and 
living in Florida, we use the affiliated 
resorts in Orlando to enjoy a happy 
family time together. In fact, we will be 
vacationing in July 2022 to celebrate our 
granddaughter’s high school graduation. 
We have had and hope to continue to have 
many memorable times!”

“We have been coming to Puerto Vallarta since 
the mid-1970s.  When we began to stay at Club 
Regina, we felt like we were ‘coming home’ 
each winter. The resort is beautiful and very 
well-maintained, the accommodations are 
spacious and well-equipped, and the staff are 
top-notch.  We’ve also brought our children and 
grandchildren several times. We enjoy many of 
the adult activities, including Zumba, Karaoke, 
Bingo; and the grandkids love the pools and the 
children’s activities. Watching the sunset from 
our balcony is always memorable -- those photos 
end up in our photo albums every year!” 

“We have never regretted our initial 
purchase on our honeymoon in Feb 1996.  
We have upgraded many times and always 
enjoyed all the places we’ve been able to 
visit.  One of our favorite memories is 
celebrating Vickey’s 70th birthday in Puerto 
Vallarta with almost the whole family. Keep 
up the good work and thanks again for the 
great ride we have had!” 

“Raintree has been an amazing 
lifeline for us. Our vacations are very 
important to us because they are the 
only time my hard-working husband 
gets to relax. Swimming, snorkeling, 
scuba diving, or just lounging in a 
chair under the tropical sun with 
a frozen margarita in hand has 
been just what we both need to get 
away from the stresses of life. We 
purchased our timeshare when 
our three daughters were young, 
and they’ve enjoyed our twice-
yearly visits to the various Raintree 
locations in Mexico as much as we 
have. We have so many fond family 
memories thanks to Raintree!”

“As members since 1994, we have 
met so many kind and sincere people, 
I feel as though I have an extended 
family. I think this ‘Welcome Home’ 
picture tells the story for a lot of 
people who visit Club Regina, it 
certainly does for me!   And on that 
last day, mimosas with my daughter 
made the departing a little easier!”

#myraintree

https://www.youtube.com/user/raintreevacationclub
https://www.instagram.com/raintreevacationclub/
https://www.facebook.com/RaintreeVacationClub/
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Reflections from our 25-year Members

Richard & Gail Yest & Family

The GHubb Clan

Antonio Cepeda

The Schomer Family

Chris & Brenda 
Johnson & Family

“To say that Club Regina Cancun has created 
memorable vacations for us would be an 
understatement. Three generations of the Yest 
Family have enjoyed and appreciated the staff, 
facility, hospitality, and location for 25 years.  
Every year has been memorable.  Now three 
generations can honestly say that when the jet 
hits the tarmac and we are received at the front 
desk, “we are home”. We instantly become part 
of a bigger family. We are more than grateful 
for the time and vacation experience we have 
had these past 25 years and look forward to 
many more positive experiences!”

“Our family has literally grown up vacationing with 
Raintree, mostly at the Club Regina Resorts. We all 
look forward immensely to our vacations in the sun 
and totally relaxing together as a family. The kids are 
grown up now (we are going to be grandparents soon!) 
and the kids still love vacationing with us oldies.  Likely 
a whole new generation will start vacationing with 
Raintree very soon. 

We really feel and believe in the ‘coming home’ phrase 
that is used so often at RVC/Club Regina. That is 
how we feel- comfortable, welcomed, respected, and 
relaxed. Exactly what we want from our vacations!”

“These 25 years have been very important for us, for our vacation time, and because we have formed a family with the 
employees and members of the club. Year after year we have been enjoying the hotels in Cancun, Puerto Vallarta, Whistler, 
etc. In fact, my son has so many fond memories at Club Regina Puerto Vallarta growing up, he decided to get married 
there! This year he will bring my two granddaughters to start the Raintree tradition for them. Congratulations for your 
25th anniversary and for our anniversary having so many happy vacations through Raintree. You have done a great job!”

“Thank you, Raintree, for being a constant in so many 
amazing Schomer Family memories!! We always look 
forward to our time at Raintree’s Club Reginas resorts- 
only a hurricane and Covid have kept us away over 
the past 25 years! Every vacation brings so many fun 
memories… watching our grandkids learn to swim, 
whale watching from the pool, naming and launching 
baby turtles into the ocean, watching New Year’s Eve 
fireworks, playing Loteria and balloon games amidst lots 
of laughter, enjoying delicious shrimp tacos poolside, and 
snorkeling & boating excursions to Lands End.  We are 
grateful to have spent so many special vacations in the 
magical setting of Raintree’s Club Reginas resorts and we 
look forward to more adventures ahead!”

“On our very first trip to the Baja, it took 
hours for the salesman to convince us, but 
we eventually decided Club Regina was the 
perfect spring break spot for two teachers 
living in a wintry climate. Club Regina was 
only partially built, no two bedrooms, only one 
swimming pool, but impressive, well designed 
and a stunning location. We have never 
regretted our decision. We still love coming. 
It has aged, mostly gracefully, and we love 
the many wonderful employees we have met 
through the years and look for them when we 
return. We have used other Raintree Resorts 
in Mexico, the USA, and Canada, but the Cabo 
Club Regina is still our favorite!”

#myraintree

https://www.youtube.com/user/raintreevacationclub
https://www.instagram.com/raintreevacationclub/
https://www.facebook.com/RaintreeVacationClub/
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Raintree Staff Tenure Highlights
In a sector known for high turnover rates, Raintree has proven to be a different kind of hospitality company. For so many 
it’s provided a work environment in which they find sustainable meaning, growth, and value. Our statistic-shattering 
tenure rates are a testimony to this. Many congratulations and thanks to these dedicated and hard-working staff members!

CLUB REGINA PUERTO VALLARTA  |  10+ years: 39% of current full-time employees

Celebrating 15+ years:
•	 Julia Perez Velasquez		  Event/Banquet Sales Manager, 1999, 23 years
•	 Carlos Alberto Alvarez Flores 	 System Manager, 2002, 20 years
•	 Noe Hernandez Navarrete	 Maintenance Assistant Manager, 2003, 19 years
•	 Erika Rodriguez Mujica	 Reservation Manager, 2007, 15 years

CLUB REGINA CANCUN  |  10+ years: 22% of current full-time employees

Celebrating 15+ years:
•	 Irma Jimenez Sanchez		 Comptroller General, 2003, 19 years

CLUB REGINA LOS CABOS  |  10+ years: 39% of current full-time employees

Celebrating 15+ years:
•	 Olivia Galeana		  General manager, 2007, 15 years

MEXICO CORPORATE  |  10+ years: 48% of current full-time employees

Celebrating 15+ years:
•	 Jose Javier Piñon Sandoval	 Project Director of Maintenance, 1990, 32 years
•	 Aurea Judith Luna Montiel	 Legal Administration Assistant, 1996, 26 years
•	 Javier Peralta Perez		  Systems Corporate Manager, 1999, 23 years
•	 Rosa Janeth Pacheco Herrera	 Director of Travel Raintree, 2003, 19 years
•	 Vicente David Sierra		  Director of Finance & Corporate Development, 2004, 18 years
•	 Susana Gonzalez Tenorio	 Tax Supervisor, 2004, 18 years
•	 Marcela Canales Magallanes	 Legal Director, 2006, 16 years

HOUSTON CORPORATE  |  10+ years: 74% of current full-time employees

Celebrating 15+ years:
•	 Garry Stamm	 		  SVP and General Counsel, 2005, 17 years
•	 Christi Reichert		  SVP of Club Operations, 2006, 16 years

#MyRaintree
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Member Alert
As a friendly reminder, we strongly urge our Members to use extreme caution when contacted by 
individuals or companies who make claims that just seem too good to be true. Before doing anything, 
carefully research the individual or entity involved. Despite having professional- sounding salesmen 
and websites, many of these companies are not legitimate. When contacted by anyone offering to 
sell, rent or otherwise dispose of your timeshare, please be aware of the following warning signs:

•	 Unrealistic rental or sale prices for your timeshare

•	 Payment of upfront fees, such as taxes, transfer fees or prepaid maintenance fees, usually via 

wire transfer or cashier’s check, which will be reimbursed at closing.

•	 Claim that the entity/individual is affiliated/employed with Raintree Vacation Club

•	 Use of name and trademarks of Raintree Vacation Club (“RVC”) on entity’s website, emails or 

written materials (RVC does not endorse or is affiliated with any reseller or rental company)

•	 Request for your RVC username and password or for a limited power of attorney concerning 

your timeshare

While most mask mandates and other Covid related restrictions in the US have eased or lifted, other countries, 
including Mexico, still have regions enforcing masks and social distancing. Additionally, both Canadian and Mexican 
airlines continue to require masks for passengers regardless of destination.

Please see below the most current policies in the locations of our three Club Regina resorts in Mexico. As Covid 
continues to be an evolving situation, we ask that you check with any resort prior to arrival for the most up to date 
policies. Additionally, any time you will be traveling outside your country, we encourage you familiarize yourself with 
the latest travel requirements for both your arrival and return.

Covid Regulations Reminder

For a list of our enhanced safety protocols at each 
Club Regina resort, see our Raintree Cares page.

CLUB REGINA CANCUN 

•	 Masks are required for all guests when in indoor public areas. 
This applies to all common areas of the resort including the 
lobby, corridors, and elevators.

•	 Masks are optional for guests when outdoors, and recommended 
whenever social distancing is not feasible.

•	 Masks are required for our employees throughout the resort, 
both indoors and outdoors. 

CLUB REGINA LOS CABOS 

•	 Masks are required for all guests when in indoor public areas. 
This applies to all common areas of the resort including the gym.

•	 Masks are optional for guests when outdoors, and recommended 
whenever social distancing is not feasible.

•	 Masks are required for our employees throughout the resort, 
both indoors and outdoors. 

CLUB REGINA PUERTO VALLARTA

•	 Masks are no longer required in public places in the state of Jalisco, 
with the exception of public transit and health care facilities.

•	 While masks are now optional for our guests throughout the 
resort, they are recommended whenever social distancing is not 
feasible or if you are immunocompromised.

•	 Our employees are still required wear a mask when entering a 
guest room for any reason and when their duties in a closed area 
prevents them from social distancing by at least 1.5 meters.

COVID-19 UPDATE

https://rvcmembers.com/RaintreeCares/RVC-RaintreeCares-2020.pdf
https://rvcmembers.com/RaintreeCares/RVC-RaintreeCares-2020.pdf
https://www.raintreevacationclub.com/default/RVC-Covid19-Update-2020-ENG.pdf
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MEMBER SERVICES

memberservices@raintreeclub.com

Information regarding Membership, use of 

Points, or issues signing in to the Member Area.

CONTRACTS

contracts@raintreeclub.com

Request a copy of contract (there may be fees 

associated with these services).

MAINTENANCE FEES

maintenancefee@raintreeclub.com

Questions about payments or maintenance fee, 

issues with billing, payment plans and options.

RAINTREE BLUE

raintreeblue@raintreeclub.com

Information and assistance regarding this 

Membership type.

TRANSFERS

transfers@raintreeclub.com

Add or remove beneficiaries/other 

Members due to death or divorce or transfer 

Membership to a third party.

TRAVEL CONCIERGE

travelconcierge@raintreeclub.com

Transportation to and from the resort, requests 

for a special occasion, or general questions 

about one of our resorts or destinations.

If you would like to speak directly to a Raintree Vacation Guide, please call 1.800.424.6532 from the 
United States or Canada, or 01.800.667.2711 from Mexico. For international calls to the U.S., dial 
317.805.9167. For international calls to Mexico, please call 52.55.5283.0848. The call center’s hours 
of operation are: 9 a.m. to 8 p.m. CST Monday through Friday and 9 a.m. to 5 p.m. CST on Saturday.

Send an e-Mail

COVID-19 UPDATE

From the United States or Canada

For International Calls to the United States 

From Mexico

For International Calls to Mexico 

Monday through Friday 

Saturday

Speak to a Raintree 
Vacation Guide
1.800.424.6532

317.805.9167

01.800.667.2711

52.55.5283.0848

9 am - 8 pm CST 

www.raintreevacationclub.com

MEMBER LOGIN

9 am - 5 pm CST 

Click Here

Sign Up for 
e-Statements

If you need to contact our corporate office, we encourage you to 
communicate first by email. Here are the contact emails for our 
corporate office departments:

#myraintree

CLICK. BOOK. GO.

Say hello to a new kind of website 
experience. And set your site on easy 
access to your global travel network. 

Click your way to online bookings. 
See exclusive offers front-and-center. 

Get account info at your fingertips.

Welcome To A New 
Web Experience

RaintreeVacationClub.com

IT’S ALL HERE. ALL FOR YOU. ALL ON ONE SITE.

Dream it, plan it, and book it. All online.

*These vacations are limited and subject to availability. RCI Travel hotel stays are available to RCI® subscribing members only. For RCI Travel Terms and Conditions visit RCI-Travel.com. Savings are based on the bookable rate through RCI and are calculated by comparing the current 
market rate (as determined by RCI in its discretion) versus the pricing available for certain RCI North American members for comparable rooms. Access to the full advertised discount may require an upgraded membership tier or the use of RCI Points. Savings are calculated by 
comparing the current market rate (as determined by RCI in its discretion) versus the pricing available for certain RCI North American members for comparable vehicles. 1,000 Points minimum requirement when combining Points and cash. Registration as a Seller of Travel does not 
constitute approval by the State of California. Exchange: CST: 2046555-50. Fla. Seller of Travel Reg. No. ST-26552. Washington Seller of Travel Reg. No. 602357907. Rental: CST: 2081369-50. Fla. Seller of Travel Reg. No. ST-36515. Washington Seller of Travel Reg. No. 602560941.Hawaii 
Seller of Travel Reg. No: TAR-6309. Rental offer and rental inventory are made available by a Florida licensed entity Resort Rental, LLC (operating as Holiday Rentals, LLC in MD and TX), whose address is 6277 Sea Harbor Drive, Orlando, FL 32821, License Number: CQ1059961. Hawaii 
TAT Broker ID #TA-023-193-6000-01. 6277 Sea Harbor Drive, Orlando, FL 32821. RCI® and related marks are registered trademarks and/or service marks in the United States and internationally. All rights reserved. © 2022 RCI, LLC. All rights reserved.

Brand-new website design for planning, booking, and browsing

Access to booked and on-hold resorts, offers, and account info on homepage

New account summary page with up-to-date account details

Search from every page with flexible date options, filters, interactive maps, and more

Use points to book nearly 4,200 resorts and gain access to 600,000+ hotels and top 
car rental brands*

Simplified checkout process

g

g

g

g

g

g

LOG IN TO GET GOING

STEP 1: Log in to RaintreeVacationClub.com
STEP 2: Go to the ‘Alliances’ section
STEP 3: Click the ‘Login to RCI Exchange’ button to link to 
 your RCI® Subscribing Member account

https://www.raintreevacationclub.com/default/RVC-Covid19-Update-2020-ENG.pdf
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