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12-Month Payment Plan for Maintenance Fees:  Raintree Vacation Club has appealing payment 
plans available to make paying your Maintenance Fees that much easier!  A 12-month payment plan is 
available to Members who call a Raintree Vacation Guide or log online 4 months prior to their due date. 
After that date, payment plan lengths can vary. Please contact our Vacation Guides at 1-800-424-6532 or 
317-805-9167 to set up a payment plan or to make a payment in full.

Members can make reservations Online before the call center even opens:  Members are able 
to make reservations up to 365 days prior to check-in, but to make reservations by calling a Raintree 
Vacation Guide they would need be sure to call during the call center’s scheduled hours.  Since inventory 
is loaded into Raintree’s reservations system at 12am MNT daily, Members booking online would have 
access to this inventory a full 10 hours ahead of Members that are calling in to make reservations!  This is 
especially valuable to Members who routinely travel on Holiday Weeks.

At Raintree we are honored to provide you and your families with 
extraordinary vacation experiences. As we head into the summer, here 
are some helpful reminders for making the most of your membership.

Tips & Tricks: 
Important Reminders 

About Your Membership

No penalty Cancellations: Members have the option to cancel a 
reservation with no penalty up to 45 days prior to their check in 
date.  This allows members to book a reservation and take time 
to book flights or make plans with friends and family without the 
fear of losing the points if they need to cancel or rebook closer to 
the date.  Cancellation after 44 days prior to the date of check-in 
will be subject to fees to receive a points reimbursement.

Bonus Points Expiring Soon: Members were given Bonus Points 
due to the Pandemic and for paying their 2023 maintenance 
fees early or on time.  Please remember that these points will 
be expiring on December 31, 2024. Please contact our Vacation 
Guides at 1-800-424-6532 or 317-805-9167 or login online to 
make reservations and use the points up before they expire!

Travel Concierge Department: Raintree’s Travel Concierge 
department is there to assist Members in booking transportation 
to and from the airport, setting up celebrations while at the resort, 
and with questions that you may have about the resorts before 
you check in.  Please feel free to send an email with any questions 
that you may have to travelconcierge@raintreeclub.com. 

Use Caution when Anyone Contacts you about your 
Membership: Timeshare clubs are highly susceptible 
to solicitors, and some even claim to be Raintree or 
to be affiliated with us. Raintree is not affiliated with 
nor endorses any reseller or rental company. Our 
Member Services and Corporate teams only use 
emails with the domain name of “@raintreeclub.com” 
or “@raintreeresorts.com”. If ever in doubt of who is 
contacting you, never give account info or click on 
links, but call a Raintree Vacation Guide directly or 
email us at memberservices@raintreeclub.com to 
inquire about or manage your account.

mailto:travelconcierge%40raintreeclub.com?subject=
mailto:memberservices%40raintreeclub.com?subject=
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#myraintree

#myraintree
Member Story: Andrea 
McClellan and family 
at The Miners Club
We visited The Miners Club for the first time last summer 
and we are very excited to return again this July. We love 
the outdoors and really enjoy being outside in the cooler 
summer temps. We were there for the Fourth of July and 
enjoyed all the festive activities- it was so fun and patriotic! 

We also love all the water sports nearby and the Olympic Park, 
the resort is in a prime location. When we arrive this year, I am 
most looking forward to seeing the beautiful views again. I’m also 
looking forward to just sitting by the resort’s pool and barbecuing- 
we love to barbecue steak while drinking a glass of wine! 

Thank you, Miners Club, for being a fantastic retreat 
and our family’s newest home away from home!

https://www.youtube.com/user/raintreevacationclub
https://www.instagram.com/raintreevacationclub/
https://www.facebook.com/RaintreeVacationClub/
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Staff Spotlight
Jesus Rosado

Room Division Manager at Club Regina Cancún

How long have you worked at Raintree?
I have been working at Raintree for 13 years. I started as a 
Reception manager and then I had the opportunity of taking on 
more and more responsibilities until I got promoted to Room Division 
Manager in 2018. 

What are your responsibilities as the Rooms Division Manager?
My main responsibility is to ensure that members and guests are satisfied with the rooms 
and entertainment of the resort. I oversee the housekeeping, common areas, activities, reception, 
reservations, and the bellboy departments, and I am there to make sure our teams are fulfilling their 
responsibilities according to our service standards. I am also involved with budget monitoring and 
action plans to achieve set goals. Essentially my job is to ensure our teams offer excellent service with 
a positive attitude and that our guests have a wonderful experience.

What makes Raintree Members different from other guests? 
Our members are wonderful people who show us their love every 
time they visit us. They make us feel like part of their family and we 
are all very grateful for trust they put in us as their hosts. I have had so 
many wonderful memories with many members over the years. We 
have shared special occasions like anniversaries, birthdays, dinners, 
special events, or even just playing on the beach together! They 
make us feel appreciated and they always remember us when they 
return. That makes us feel very special, and the feeling is mutual!

What do you like most about living in Cancun?
What I love the most about living in Cancun is the beautiful natural 
landscapes – the beaches, the sea – and the great diversity of cultural 
places we have around the area. But above all, I love living with a 
community that values kindness and service which makes it a very 
pleasant place to coexist!

If you weren’t a manager at Club Regina, what other career might 
you have liked to have?
Possibly I would have dedicated my life to snorkeling and fishing. But 
honestly, I really enjoy what I do, it is really fulfilling and motivating 
to work in a hotel right in front of the sea. Some members have 
even asked us before they leave if we’re hiring so they too can stay! 
(Hahaha). 

Tell us about your family.
My family is my wife, Merly, who is a nurse, and my two daughters: 
Silvana who is studying International Business, and Sofia who is 
studying Sustainable Tourism. Both are going to university. My wife is 
from Merida and my two daughters were born in Cancun.

How do you like to spend your free time? Do you have any 
hobbies?
Yes, I love to go snorkeling in the coral reefs, which by the way, the 
one closest to Club Regina Cancun is really quite incredible and has a 
large number of species! I also enjoy music and watching movies.

What is something our members might be surprised to know 
about you?
Maybe that the first time I came to Cancun, I was 7 years old in 1978, 
and there were so very few hotels at the time; it was practically an 
island. In 1982, I came back with my parents to live. I have been 
many times to the coral reef close to Club Med, which is now Club 
Regina Cancun, but back then it wasn’t even built. I could never have 
imagined that I would end up working on the very same beach that I 
used to love so much! 

Is there an aspect of your work that people would be surprised to learn about?       
I have been in almost all the hurricanes in Cancun, from Gilbert in 1998 to the most 
recent one in 2020.  I remember Wilma (2005) in particular because it was the 
most devastating and many hotels had to close for months. Many staff had to be 
transferred to other locations in Mexico and even in other countries. It was in this 
chaos I had the opportunity to step into a better job position and learn all about 
customer service, and I found I really liked it, and it is what ultimately led me to 
Raintree. That’s why I always try to have a positive attitude no matter the situation- 
since even in disasters, great opportunities can arise! 

What is your favorite thing about your job?
I really enjoy talking with our guests and exchanging opinions about our cultures as 
well as the places they come from and their customs. I like sharing experiences that 
I’ve had in different places I’ve visited and help them visualize it so they can have a 
better experience. 

Where’s your favorite place to be in the resort?
The area with the palapas and loungers that face the beach. It is a very relaxing 
place to enjoy the breeze and the beautiful colors of the sea! 

What would you recommend to someone visiting the resort for the first time?
To come ready to enjoy the beach and the sea, we are so privileged of having such 
beauty. I’d also suggest to try all the  delicious local foods and to just let us pamper 
them with our Raintree hospitality.
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Member Alert

Club Regina 
Los Cabos

Club Regina 
Puerto Vallarta

Club Regina 
Cancun

We recently became aware that individuals who hold themselves out to be Raintree employees through 
use of Raintree logos and the email “memberservices@raintreeclubcorp.com” have contacted 
Raintree Vacation Club Members about paying their maintenance fees. These individuals provide bank 
information to an account they control, so all payments made actually go to them. Please be aware that 
these individuals and this email address are in no way associated with Raintree Vacation Club, and that 
you should not engage with them whatsoever if you are contacted.

Please note that our member services email addresses all use the domain name “@raintreeclub.com” 
or “@raintreeresorts.com” and never “@raintreeclubcorp.com”. If you are ever contacted by any 
individuals using the email address listed above, please use extreme caution and forward the email you 
received from “@raintreeclubcorp.com” to memberservices@raintreeclub.com.

As a general reminder, we strongly urge our Members to use extreme caution when contacted by 
individuals or companies who contact you concerning your timeshare and offer to assist you or make 
claims that seem too good to be true. Despite having professional-sounding salesmen and websites, 
many of these individuals and companies are not legitimate. When contacted by anyone offering to sell, 
rent, dispose of, or assist you with your timeshare, please be aware of the following warning signs:

Rest assured that RVC has implemented technical, administrative, and physical safeguards to protect our 
members’ personal data.

•	 Unrealistic rental or sale prices for your timeshare  

•	 Payment of upfront fees, such as taxes, transfer fees or prepaid maintenance fees, 
usually via wire transfer or cashier’s check, which will be reimbursed at closing  

•	 Claim that the entity/individual is affiliated/employed with Raintree Vacation Club  

•	 Use of the name and trademarks of Raintree Vacation Club (“RVC”) or Club Regina 
on an entity’s website, emails or written materials (RVC does not endorse or is 
affiliated with any reseller or rental company)  

•	 Request for your RVC username and password or for a limited power of attorney 
concerning your timeshare

Welcome Party
Karaoke

Stretching
Bingo

Water Aerobics
Beach Soccer

Welcome Party
Karaoke

Coffee Tasting
Tequila Tasting 
Wine Tasting

Live Music

Welcome Party
Karaoke
City Tour

Water Aerobics
Tequila Tasting
Treasure Hunt

Bingo

At Club Regina, we offer a wide range of free activities for our guests to enjoy. From our entertaining 
welcome parties to coffee & tequila tastings to karaoke, there’s something for everyone. 

Our fun, knowledgeable staff is always on hand to help you plan your day and make the most of your 
stay. So, come and take advantage of all the fun and excitement that awaits you at Club Regina! 

Some of our activities include:

#myraintree

mailto:memberservices%40raintreeclub.com?subject=
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Father’s Day

June 18th

AT CLUB REGINA

AT CLUB REGINA

50% OFF
Margaritas & Domestic Beers All Day 

Magic Breeze  |  Club Regina Puerto Vallarta

Special Prices
On Beer Buckets and Chips & Guacamole All Day

+ Special Four-Course Dinner  
 Inizio Restaurant  |  Club Regina Los Cabos

On Wednesday, June 14th,
celebrate FLAG DAY, all day, 

with our special cocktail:

Special price on all CRAFT BEER
ALL DAY  |  RESORT WIDE  

For only $195 MXN at all Pools
at Club Regina Los Cabos

Special Dinner & Celebration 
Inizio Restaurant  |  Club Regina Cancun

‘Blue Margaritas’ for $149 MXN
Festive Dinner + Raffles & Prizes
Inizio Restaurant  |  Club Regina Los Cabos

Beer Bucket + Buffalo Wings 
for only $350 MXN 

Tenampa Pool Bar  |  Club Regina Puerto Vallarta

ITALIAN NIGHT 
Sundays: $740 MXN Per Person

MEXICAN NIGHT
Mondays: $599 MXN per person

GRILLED SURF & TURF
Wednesdays: $599 MXN per person

TEX-MEX NIGHT
Fridays: $599 MXN per person

MEAT LOVER NIGHT 
Saturdays: Price varies by

chosen protein

WOODFIRE RED 
SNAPPER NIGHT 
Sundays

BYOW (No corking fee!) 
Thursdays

PASTA & WINE NIGHT
Fridays

4th of  July

Summer Theme Night Specials

Summer Theme Night Specials

Tenampa Pool Bar Special

at Inizio Restaurant

at Inizio Restaurant

CLUB REGINA PUERTO VALLARTA

CLUB REGINA PUERTO VALLARTA

CLUB REGINA LOS CABOS

CLUB REGINA CANCUN

CLUB REGINA LOS CABOS

Available during dinner 
service at Inizio Restaurant

EVERY WEDNESDAY
$325 MXN Per Person

AUGUST 5 - 19
$149 MXN Per Person

Paella

Clericot
Drink Special

“Miami Vice USA”

Beer  Day
AUGUST 4
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MEMBER SERVICES

memberservices@raintreeclub.com

Information regarding Membership, use of 

Points, or issues signing in to the Member Area.

CONTRACTS

contracts@raintreeclub.com

Request a copy of contract (there may be fees 

associated with these services).

MAINTENANCE FEES

maintenancefee@raintreeclub.com

Questions about payments or maintenance fee, 

issues with billing, payment plans and options.

RAINTREE BLUE

raintreeblue@raintreeclub.com

Information and assistance regarding this 

Membership type.

TRANSFERS

transfers@raintreeclub.com

Add or remove beneficiaries/other 

Members due to death or divorce or transfer 

Membership to a third party.

TRAVEL CONCIERGE

travelconcierge@raintreeclub.com

Transportation to and from the resort, requests 

for a special occasion, or general questions 

about one of our resorts or destinations.

If you would like to speak directly to a Raintree Vacation Guide, please call 1.800.424.6532 from the United States or Canada, or 01.800.667.2711 from Mexico. For international calls to the U.S., dial 
317.805.9167. For international calls to Mexico, please call 52.55.5283.0848. The call center’s hours of operation are: 9 a.m. to 8 p.m. CST Monday through Friday and 9 a.m. to 5 p.m. CST on Saturday.

Send an e-Mail

From the United States or Canada

For International Calls to the United States 

From Mexico

For International Calls to Mexico 

Monday through Friday 

Saturday

Speak to a Raintree 
Vacation Guide
1.800.424.6532

317.805.9167

01.800.667.2711

52.55.5283.0848

9 am - 8 pm CST 

www.raintreevacationclub.com

MEMBER LOGIN

9 am - 5 pm CST 

Click Here

Sign Up for 
e-Statements

If you need to contact our corporate office, we encourage you to 
communicate first by email. Here are the contact emails for our 
corporate office departments:

#myraintree

https://www.raintreevacationclub.com
mailto:memberservices%40raintreeclub.com?subject=
mailto:contracts%40raintreeclub.com?subject=
mailto:maintenancefee%40raintreeclub.com?subject=
mailto:raintreeblue%40raintreeclub.com?subject=
mailto:transfers%40raintreeclub.com?subject=
mailto:travelconcierge%40raintreeclub.com?subject=
https://www.raintreevacationclub.com
https://www.raintreevacationclub.com
https://www.youtube.com/user/raintreevacationclub
https://www.instagram.com/raintreevacationclub/
https://www.facebook.com/RaintreeVacationClub/
http://news.rvcmembers.com/21-MAY/SummerENewsletter-2021-estatement.pdf
https://www.raintreevacationclub.com

