MAINTENANCE FEE PROMOTION WINNERS

Kyle L., Rhode Island
Stephen P., California
Steven S., California
Harry R., New Jersey
Lynn O., Florida

FIRST PLACE - $1000

Christopher M., Washington
Barbara E., Minnesota
Alexander W., Minnesota
William N., Utah
Stuart M., New York

Thomas J., Washington
Ana E., Distrito Federal
Hector A., Jalisco
Urbano C., Jalisco
Daniel R., Morelos

Greg B., California
Robert W., Pennsylvania
James T., Florida
Richard R., Oregon
John G., lllinois
John K., Texas
Steven N., California
Beatriz N., New York
Catherine B., California
Richard S., California

SECOND PLACE - $500

Greg M., Utah
John H., Texas
Jenny P, California
Steven B., Massachusetts
John K., California
Jesse T., California
Avery M., California
John J., Ohio
Stephen T., Washington
John G., Alberta

Robert B., Ohio
Washington T., Tabasco
Salvador G., Jalisco
Andres G., Jalisco
Jose V., Nuevo Leon
Felipe S., Campeche
Adriana D., Jalisco
Eduardo B., Colima
Lorenzo A., Veracruz
Luis R., Distrito Federal

Felix W., Florida
Candace B., Pennsylvania
Jim D., California
Teri F, lllinois
Brian R., Washington
Christian J., Connecticut
Kris G., British Columbia
Humberto R., lllinois
O. Joseph B., Wisconsin
Deborah H., Texas
Christine S., Michigan
Caroline L., New Jersey
Chacona B., Michigan
Robert E., Ohio
Clifford M., lowa
John M., lllinois
Robert O., Texas
John F, Alabama
Susan D., Ontario
Ken L., Ontario

THIRD PLACE - $250

Robert O., California
Nicholas M., Connecticut
Robert W., California
Sharon K., Nevada
Paul L., New York
Thomas D., Connecticut
Scott K., New Jersey
Sten C., California
Eileen S., Kansas
Lucas S., Alaska
William G., South Dakota
Bethany P, Michigan
Robert S., New Jersey
Jeffrey M., lowa
Jeanne G., New Brunswick
Susan S., California
Nancy C., Washington
Anya L., New Jersey
Doug C., Oregon
James M., Michigan

Victor V., New York
Martha M., Minnesota
Jean W., Michigan
Judith B., lllinois
Russell B., Maryland
William P., Arizona
Mike H., lllinois
Edward C., California
Stephen R., Washington
Travis P, lllinois
Beverly W., Ontario
Esther B., Estado de Mexico
Raul M., Distrito Federal
Carlos |, Estado de Mexico
Juan P, Distrito Federal
Ma. Del C., Distrito Federal
Juan F, Puebla
Nicasio M., Veracruz
Jose G., Estado de Mexico
Jose S., Estado de Mexico

RAINTREE

VACATION CLUB

Congratulations to all the winnets!
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E-STATEMENT ENROLLMENTH

JANUARY 2018

Continuing in Raintree Vacation Club's efforts to "Go Green’, Members now have the option to opt in for Electronic Maintenance Fee statements
instead of the paper statements that are mailed to the address on file.

Through the maintenance fee section after logging on to www.raintreevacationclub.com with their credentials, Members can opt in to these
benefits by following the steps below:

I. Log into raintreevacationclub.com using your personalized 3. This will open your E-Statement
credentials and click on “Pay Your Maintenance Fee”
4. Mark the “Send me e-statement notifications® checkbox.

a\ 1our

Maintenance Foo

fw- You are opted in to receive e-statement notifications

Send me e-statemant notfications

2. In the Options section, select “E-Statement History”:

Options

Select the accounts for which you would like to receive E-statements.

Select an email address by using the “Select an Email Address”
drop-down list. If the email address that you wish notification to go

to is not listed, enter the email address in the “Enter in an email
address” box.

Click the ‘Save Changes’ button

5. Members will be sent an email requesting them to confirm the e-mail address.The following messages will display:

* The emai address provided must be confirmed before e-satement notfications can be sent

* Paper staterments will be sent untl the ermail addrass provided & confirmed.

6. From the email, click the link. The email confirmation page opens:

E-Statement Email Verification
a7
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It's that easy! Please feel free to contact a Raintree Vacation Guide by calling 1-800-424-6532, or you may contact Member Services via email at
memberservices@raintreeclub.com, if you need assistance with your credentials or logging into Raintree's website.

*Only available to Members in the United States

WWW.RAINTREEVACATIONCLUB.COM
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RCI

Still deciding where to go
this year?

Don’t limit your options! Go experience a new city, a new state, or even a new country.
Your RCI® subscribing membership makes it all possible.*

Login to your RCl account, click to the ‘Resort Directory’, and start your search.

ORLANDO § =2 RANSON
FLORIDA MISSOURI

GATLINBURG 5 i o POCONOS
TENNESSEE ™ : PENNSYLVANIA

Start planning your 2018 escape.

Get started at raintreevacationclub.com or call 1.800.424.6532

1. Login to raintreevacationclub.com
2. Go to the ‘Alliances’ section

3. Click the ‘Login to RCI’ button to link to your RCI® subscribing member account

Participation in the RCI Points® exchange program as a Raintree member requires an additional fee after the first year of membership.

* These vacations are limited and subject to availability.

CST: 2046555-50. Registration as a seller of travel does not constitute approval by the State of California. Fla. Seller of Travel Reg. No. ST-26552. Nevada Seller of Travel
Registration No. 2002-0793. washington Seller of Travel Reg. No. 602357907.

RCI and related marks are registered trademarks and/or service marks in the United States and internationally. All rights reserved.

9998 North Michigan Road, Carmel, IN 46032

© 2018 RCI, LLC. All rights reserved. Printed in the USA.
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NEW SCAMMER NOTICE

JANUARY 2018

We have recently become aware of several entities which have
displayed numerous warning signs of fraudulent activity.

The first such entity is Capital Acquisition Partners LLC, which
misappropriates both the RVC and Club Regina logos in order to
convince Members that it can facilitate either the sale or rental of a
Member's timeshare interest. After the Member pays a commission
fora "successful” rental or purchase, they never receive the payment
Capital Acquisition Partners promises.

Second, an individual purporting to be a Club Regina employee named
Ivan Garcia who uses the fake email address
memberservicessales@membersservice.mx has informed Members
that he can cancel their memberships in exchange for thousands

of dollars. Please be advised that this person is not a Club Regina
employee, that this "offer” is fake, and that our member services

email addresses all use the domain name raintreeclub.com and never
membersservice.mx.

Third, an individual named Liam Goldman working for a company
called Advance Travel Inc. has also contacted our Members with
offers to rent their timeshare interests for what we believe to be wholly
unrealistic prices in exchange for commission fees.

Lastly, please be wary of the companies One to One Broker Dealer
and International Sales Group NY LLC (“ISG"). Similarly to Capital
Acquisition Partners, One to One Broker misappropriates both the
Raintree Resorts International and Club Regina logos in an attempt

to convince Members that it can sell their timeshare interests for
unrealistic prices. Once again, this requires a commission fee. As

for ISG, this company has also reached out to Members claiming to
represent buyers interested in purchasing their memberships. After
looking into both companies, Raintree has found evidence that they
are likely operated by the same individuals. A search of the address ISG
provides in its correspondences not only shows that the address does
not exist, but it also returns a result listing 1SG at the same address that
One to One Broker provides.

Please be aware that RVC has never been involved in leasing or
marketing a Member's timeshare interest. Additionally, our member
services email addresses all use the domain name raintreeclub.com.

If you are contacted by the individual listed above, or any
who act in a similar fashion, please call Member Services at
1.800.424.6532 / 317.805.9167 for further assistance.

WWW.RAINTREEVACATIONCLUB.COM

Please be aware of the following entities which also try to perpetuate
similar schemes (in alphabetical order):

Advantage Property Investments

Broad Horizons Travel

CMC Brokerage LLC (Cincinnati Brokerage LLC)

Equity Acquisition Services Inc. (Neil Paulsen, Ricardo Rojas, and
Giorgio Tarabusi)

Expeditions Travel Group and Dogwood Title

First Allied Properties Inc.

Global Title Services and My Holiday Home (through the use of
fake employees using the fraudulent email address
memberservices@raintreevc.com)

Going To Places Travel Services

Memberservices@raintreeclub.com.mx

Midwest Property Investment, LLC.

New York Real Estate Group

Timeshare Exit Team (Reedhein & Associates)

Vacationowner@clubmember.org

When contacted by anyone offering to sell, rent or otherwise dispose of
your timeshare, please be aware of the following warning signs:

Unrealistic rental or sale prices for your timeshare

e Payment of upfront fees, such as taxes, transfer fees or prepaid
maintenance fees, usually via wire transfer or cashier's check,
which will be reimbursed at closing.

e Use of name and trademarks of Raintree Vacation Club ("RVC") on
entity's website, emails or written materials (RVC does not endorse
or is affiliated with any reseller or rental company)

®  Request for your RVC username and password or for a limited
power of attorney concering your timeshare

e (Claim that the entity/individual is affiliated/employed with
Raintree Vacation Club

We strongly urge our Members to use extreme caution when contacted
by individuals or companies who make claims that just seem too good
to be true. Before doing anything, carefully research the individual or
entity involved. Despite having professional-looking salesmen and
websites, many of these companies are not legitimate.

If you happen to be contacted by anyone making offers to purchase or
rent your timeshare, please feel free to let us know via email at
transfers@raintreeclub.com or by contacting one of our Vacation
Guides at our toll free number 1-800-424-6532.
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