
KNOW BEFORE YOU GO

RESTAURANTS & ACTIVITIES 
THE LOCALS AND STAFF LOVE
We recommend Grappa, which is Northern Italian cuisine; Chimayo, 
which is a great Southwestern restaurant; the Riverhorse Cafe, 
and Mustang, which are probably the two best steak and seafood 
restaurants in town. Zoom is another one with a more eclectic 
Continental menu that is probably the most popular restaurant in 
town. For lunch, favorites are Windy Ridge Cafe and Cafe Terigo. 

Favorite family friendly restaurants are Bandits (Main St), Maxwell’s 
(Kimball Junction/Redstone), Baja Cantina (Park City Mountain Resort), 
and Cisero’s (Main St).  

For brunch in Park City, we recommend either Cisero’s or the Silver 
Star Cafe, both in downtown Park City.

There are three brew pubs here in town, and all of them have great 
food and beer. Wasatch Brew Pub is up on Main St, Squatter’s is right 
on Hwy 224 on the way into town, and Red Rock Brewery is in 
Redstone at Kimball Junction, where you get off of the freeway. They 
are all local Utah companies. Additionally, High West Distillery is highly 
recommended and their restaurant and liquors are extremely popular. 
They are just off of the Main St downtown area on Park Avenue.

OUR STAFF RECOMMENDS
Although famous around the world for its winter activities, Park City is 
a four-season resort town.  

Winter activities include the 14 major ski resorts within 50 minutes 
drive time as well as myriad  outfitters which offer cross country skiing, 
snowmobile adventures, sleigh rides, yurt camping and ice skating, to 
name a few. We recommend:

All Seasons Adventures

Utah Outdoor Adventures

Destination Sports

Wasatch Adventure Guides

Red Pine Adventures

Jans Mountain Outfitters

For sleigh rides, we recommend Rocky Mountain Recreation. They have 
a rustic ranch area where they do sleigh rides and dinner, and it is a 
great experience. 

The Canyons has a couple of ziplines- an easier beginner one, and 
one which is pretty breathtaking that goes over a big valley up on 
the mountain. One of the most popular activities during the winter is 
Gorgoza Park, which is a tubing hill that is a lot of fun.

For snowshoeing, the best company to use is White Pine Touring. Their 
rental shop and course are about a five minute drive from the resort, 
and they have a track you can go out on on your own.  They also have 
guides that can take you out on a backcountry tour. 

While spring is the off season and activities can be limited, it is still a 
great time to enjoy the scenery, dining, and shopping.  There are many 
scenic drives in the area and a majority of the shopping opportunities 
are open year round.  Salt Lake City is only 30 minutes away and offers 
all the amenities and night life of a major city.   

There are a lot of popular, fun activities up here during the summer 
season. Aside from mountain biking, hiking, golfing, fishing, and many 
other mountain resort activities, Park City Mountain Resort has an 
Alpine Slide and Alpine Coaster, a Zipline, miniature golf, kid rides, and 
horseback riding, so they are one of the hot spots for summer fun up 
here. The Olympic Park is also open, and they also have an Alpine Slide 
and Zipline, in addition to a couple of Adventure Courses and their 
famous Winter Sports Museum.

The fun continues in fall. Aside from mountain biking, hiking, golfing, 
fishing, and many other mountain resort activities, Park City Mountain 
Resort has an Alpine Slide and Alpine Coaster, a Zipline, miniature golf, 
kids rides, and horseback riding, so they are one of the hot spots for 

summer activities, which are all still available daily over there through 
the early fall. The Olympic Park is also open daily, and they too have 
an Alpine Slide and Zipline, in addition to a couple of Adventure 
Courses and their famous Winter Sports Museum (the slide, Zipline, 
and Adventure Courses are just available on weekends during the 
fall). Canyons resort also has their gondola ride, ziplines, and disc golf 
course open Saturday and Sunday.

For hiking and mountain biking, the three ski resorts here in Park City 
are the best places, as well as up Daly Canyon between Deer Valley and 
Park City Mountain Resort. There are tons of great trails, and lots of 
old mining buildings that are fun to check out. 

THE MINERS CLUB

In this installment in our series, we take a look at The Miners Club, Park City.  We have included 
information on the resort, and some suggestions from the local staff.

CHECK-IN/OUT 
Check-in is at 4 p.m. / Check-out is at 10 a.m. If you arrive before the room is ready, we can 
provide you with a key to use the pool area or you can relax in the Club Room on the first floor. 

CHARGES AT CHECK-OUT 
There will only be charges on your account if you charged to your room a movie rental, Wii 
rental or purchases from the Café (Winter Season). 

PARKING 
There is onsite parking for one vehicle per unit in the Miners Club parking garage.  If you need to 
park additional vehicles, you will be provided with an offsite parking pass and instructions upon 
arrival.

RESTAURANT
The onsite Café is open during winter months only.  Park City has a huge array of restaurant 
choices from fast food to five-star elegant dining.

POOL AND POOL CHAIRS
We have an outdoor heated pool and hot tub surrounded by a spacious pool deck with ample 
seating.

POOL TOWELS
Pool towels are provided in the units.  Additional towels can be provided upon request. 
 
BBQs
Two gas grills are located on our Club Room deck and are available anytime for guests to use.  

EXERCISE FACILITIES
Our workout facility is available 24-hours a day.  Workout towels are provided at the facility. 

KIDS GAME ROOM
Open daily from 7 a.m. to 11 p.m..  Wii rental, ping pong, a foosball table, puzzles and board 
games are available.  

WHAT’S IN THE ROOM
TWO BEDROOM: alarm clock, bath towels, cable TV, DVD player, extra blanket/pillows, flat 
screen TV, hairdryer, housekeeping, iron, ironing board, phone, pool towels, porch/balcony, robes, 
shampoo, conditioner, smoke/fire alarm, soap & lotion, towel & trash service, TV in master 
bedroom, TV in the living room, TV in second bedroom, washer/dryer, 6 sets of dinner dishes & 
utensils, blender, coffee pot, cutting board, dish soap & sponge, dishwasher & dishwasher tablets, 
four burner stove, frying pans, full size oven, full size refrigerator, glass and plastic drinkware, ice 
cube maker/ice cube trays, kitchen towels & pan holders, microwave, Pyrex pans and dishes, and 
toaster.

THREE BEDROOM: alarm clock, bath towels, cable TV, DVD player, extra blanket/pillows, flat 
screen TV, hairdryer, housekeeping, iron, ironing board, phone, pool towels, porch/balcony, robes, 
shampoo, conditioner, smoke/fire alarm, soap & lotion, towel & trash service, TV in master 
bedroom, TV in the living room, TV in second bedroom, TV in third bedroom, washer/dryer, 8 
sets of dinner dishes & utensils, blender, coffee pot, cutting board, dish soap & sponge, dishwasher 
& dishwasher tablets, four burner stove, frying pans, full size oven, full size refrigerator, glass and 
plastic drinkware, ice cube maker/ice cube trays, kitchen towels & pan holders, microwave, Pyrex 
pans and dishes, and toaster.

FOUR BEDROOM: alarm clock, bath towels, cable TV, DVD player, extra blanket/pillows, flat 
screen TV, hairdryer, housekeeping, iron, ironing board, phone, pool towels, porch/balcony, robes, 
shampoo, conditioner, smoke/fire alarm, soap & lotion, towel & trash service, TV in master 
bedroom, TV in the living room, TV in second bedroom, TV in third bedroom, TV in fourth 
bedroom, washer/dryer, 10 sets of dinner dishes & utensils, blender, coffee pot, cutting board, dish 
soap & sponge, dishwasher & dishwasher tablets, four burner stove, frying pans, full size oven, full 
size refrigerator, glass and plastic drinkware, ice cube maker/ice cube trays, kitchen towels & pan 
holders, microwave, Pyrex pans and dishes, and toaster.
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On Saturday, July 10 Raintree was thrilled to open our newest Magic Breeze at Club Regina Cancun.  This coffee shop and bar 
provides beverages and light snacks all day, with happy hour specials from 8:00 p.m. to 9:00 p.m. daily.  It is a Raintree tradition 
for a Member to cut the ribbon, and we were lucky to have Mr. Michael Hamauei and Ms. Landy Lavalle in-house to perform the 
honors.  They have been Members for about 18 years and they come home to Club Regina Cancun every summer (and are already 

booked for next year).  Magic Breeze Cancun is located where the check-in desk formerly sat.  The check-in has been moved to the lobby 
area, which is more convenient for all guests.  We hope you will have an opportunity in the near future to visit Club Regina Cancun and 
drop by Magic Breeze for a coffee or a cocktail.  We are open daily from 7 a.m. to 11 p.m.

Please visit our other Magic Breeze Locations:

CLUB REGINA PUERTO VALLARTA
7AM – 11PM

CLUB REGINA LOS CABOS
7AM – 11PM

MEMBER DISCOUNT APPLIES TO ALL NON-STARBUCKS ITEMS



Pop-up restaurants are all the rage, and when we 
mentioned ours in the last issue, Members wanted 
to hear more.  La Cevicheria, Raintree’s summer 
pop up, is located on the beach at Club Regina 

Puerto Vallarta.  Open July and August, La Cevicheria 
serves up the freshest seafood in a laid back outdoor 
setting.  Ceviche refers to any preparation of fish or 
seafood marinated in salt and citric juices; either lemon, 
orange, or grapefruit; generously flavored with chilies, 
onions, and cilantro.

It is the ideal dish for a hot summer day and also for 
any other time of the year. It requires fresh and good 
ingredients and is easy to prepare. During the time the 
fish is being marinated, either for a few minutes or for 
several hours, it will start turning white, becoming firmer 
as it absorbs all the flavors.  

Ceviche has a delicate and refreshing ocean taste. It is 
light and it tastes great!

La Cevicheria offers cooking classes on Fridays at 1pm.  For 
$50 pesos per person, you have the opportunity to learn 
as the chef explains the proper technique to prepare 
ceviche, and you can enjoy a freshly made ceviche tostada 
and a soft drink.

“One of the things I like about teaching at La Cevicheria is that the students 
(guests) leave with a good impression of who we are at Raintree Vacation Club, 

our quality service, and the ingredients we use. I like to interact with the guests 
answering questions, and especially being able to teach them a new way to 

prepare something so simple and fresh and serve it in an elegant way.”

Executive Chef Sebastian Varona 
Club Regina Puerto Vallarta

LA CEVICHERIA
12 PM - 5 PM  |  Closed on Tuesdays
July and August only  |  EXT. 5311

A pop-up restaurant is a 
temporary restaurant.  They 
have been around since the 

2000s in Britain and Australia, 
and have been gaining 

popularity in the United States 
the past five years. Pop-up 

restaurants often showcase 
a specific type of cuisine or 

dining concept.



Continuing in Raintree Vacation Club’s efforts to “Go Green”, Members now have the option to opt in for Electronic 
Maintenance Fee statements instead of the paper statements that are mailed to the address on file.   

Through the maintenance fee section after logging on to www.raintreevacationclub.com with their credentials, Members can 
opt in to these benefits by following the steps below:

1.  Log into raintreevacationclub.com using your personalized 
    credentials and click on “Pay Your Maintenance Fee”

2.  In the Options section, select “E-Statement History”:

5.  Members will be sent an email requesting them to confirm the e-mail address. The following messages will display:

6.  From the email, click the link. The email confirmation page opens:

3.  This will open your E-Statement

4.  Mark the “Send me e-statement notifications” checkbox. 

Select the accounts for which you would like to receive E-statements.

Select an email address by using the “Select an Email Address” 
drop-down list.  If the email address that you wish notification to go 
to is not listed, enter the email address in the “Enter in an email 
address” box.

Click the ‘Save Changes’ button

IT’S THAT EASY!

Please feel free to contact a Raintree Vacation Guide by calling 1-800-424-6532, or you may contact Member Services via 
email at memberservices@raintreeclub.com, if you need assistance with your credentials or logging into Raintree’s website.

WWW.RAINTREEVACATIONCLUB.COM
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E-STATEMENT ENROLLMENT* 

*Only available to Members in the United States

www.RaintreeVacationClub.com
mailto:memberservices%40raintreeclub.com?subject=
http://www.raintreevacationclub.com/


Please be aware that the Mexican government (Sectur) has set limits on the amount of currency that can be 
exchanged (USD to Mexican pesos) at a hotel.  The limits are US$300 daily for Mexican Nationals, and US$1,500 
daily for all foreigners.  There is also a monthly limit for all guests of US$1,500.

WWW.RAINTREEVACATIONCLUB.COM
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CURRENCY EXCHANGE LIMIT

Raintree’s Member Services department has recently been alerted by some of our Members of several companies 
claiming to be “Raintree Corporate representatives” contacting Members to collect pending maintenance fees in 
order to sell, rent, or buy their memberships/weeks.  These companies will use fraudulent email addresses that 
mimic Raintree’s email accounts such as “memberservices@raintreevc.com”, please note that any communication 
from Raintree will always use either the raintreeclub.com or raintreeresorts.com e-mail addresses.
 
We strongly urge our Members to exercise extreme caution when dealing with any companies that promise to sell 
or transfer your timeshare for an up-front fee or contact you claiming to have a buyer for your timeshare. Despite 
having professional-looking salesmen and websites, many of these companies are not legitimate.
 
Please click here to see Raintree’s latest Notice of Scam Companies Contacting Members.
 
Although Raintree has outsourced our Sales and Marketing operations, please remember that Raintree Vacation 
Club is not affiliated with any third-party timeshare reseller. If you are contacted by a company claiming to be 
affiliated with Raintree Vacation Club and they offer to purchase or rent your timeshare, please contact Member 
Services at 1.800.424.6532 or 317.805.9167 to report such incidents or to verify the validity of statements made 
by these companies.

3RD PARTY SCAM

http://news.rvcmembers.com/16-FEB/SECTUR-ENG.pdf
http://www.raintreevacationclub.com/
http://news.rvcmembers.com/16-APR/april-news-3rdparty.pdf


CONCORD SERVICING CORPORATION
Concord Servicing is a third-party vender responsible for the billing and collection on Member’s Maintenance
Fees,  Annual Members Fees, and Assessments on Raintree Vacation Club’s behalf. Starting in 2015, Members can be
contacted by a Concord representative at any time during their Membership with pre-due date courtesy calls,
Maintenance Fee payment reminders and ultimately collection calls if the account is past-due. To contact Concord
directly Members may call 1-866-859-7206.

RESORT COMMUNICATIONS INC.
Resort Communications Inc. (ResCom) is one of Raintree’s loan servicers; if a Member purchased a Membership
and financed any portion of their purchase, the loan may be serviced by Resort Communication Inc. ResCom’s
loan servicing duties include contacting Raintree Members to bill and collect loan payments. To contact Resort
Communications Inc. directly with questions in regards to their loan or to make a payment, Members may call
1-877-230-4734.

GUSA CAPITAL
Gusa is a third party vendor responsible for servicing the loans of Raintree Members who financed a portion of
their purchase after March 2015. Gusa’s loan servicing duties include contacting Raintree Members to bill and
collect loan payments. To contact Gusa directly with questions in regards to their loan or to make a payment,
Members may call 1-866-207-4925.

Gusa is also responsible for the current on-site sales and marketing operations at Raintree’s three Club Regina
resorts.

SFX
Founded in 1992, SFX prides itself in giving you access to the best resorts that the timeshare industry has to
offer for unusually low prices. Raintree Blue Members enjoy all the benefits afforded to SFX Platinum Members,
including:

	 •	 No advance payments; pay only when confirmed
	 • 	 Discounted exchange fees
	 •	 Free Guest Certificates
	 • 	 Exchange requests without a deposit
	 •	 Free room upgrades (when available)
	 •	 And much more!

Raintree Vacation Club and SFX have partnered up to bring you the best service in the timeshare industry. To
inquire about a Raintree Blue Membership, please send an email to upgradeinquiry@raintreeclub.com and prepare
to enjoy a new standard in relaxation and fun with Raintree Vacation Club!

WWW.RAINTREEVACATIONCLUB.COM
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INTRODUCING RAINTREE MEMBERS TO OUR VENDER PARTNERS

mailto:upgradeinquiry%40raintreeclub.com?subject=
http://www.raintreevacationclub.com/



