
CLUB REGINA LOS CABOS
KNOW BEFORE YOU GO

CHECK-IN/OUT 
Check-in is at 4pm and check-out is at 
10am.

CHARGES AT CHECK-IN/OUT 

MANDATORY FEES

A mandatory lodging tax of 3% is required 
by law to be paid by Members by check-
out. There is a nightly Club Service fee of 
US$3 for a Hotel room, US$4 for a Club 
Suite, and US$5 for a Grand Suite. . 

OPTIONAL FEES

Extra person in unit: US$45 per stay.
Late Check-out: guests without prior 
arrangement who do not check out by 
10am will incur a US $100 charge.  Any 
guests not checked out by 2pm will be 
charged for an additional night.. 

BABYSITTING FEES 
(Reservation required at least 24 hours in 
advance)

•	 Standard rate: US$20 per hour 
(maximum two children)

•	 Rate after 9:00pm: US$22 per hour
•	 Holiday Rate (Dec. 23 to Jan. 3): 

US$25 per hour
•	 More than two children will require a 

second babysitter

PARKING 
Valet Parking is available for US$6.00 
per day. Complimentary self-parking 
spaces are very limited and are subject to 
availability.  Self-parking is available at the 
Westin Resort & Spa, located next door, 
for US$11.00 per day.

RESTAURANTS
INIZIO: Upscale casual dining 
Breakfast: 7:00am - 11:30am Dinner: 
6:30pm – 10:30pm (Ext. 7282) 

ALTURA RESTAURANT & BAR 
LOUNGE 
Lunch:  11:30AM – 6:00PM (Ext. 7285) 

BAR VAJRA
Open: 6:00PM – 10:30PM

POOL BAR C: Service from 10:00AM – 
5:00PM (Ext. 7265) 
   
MAGIC BREEZE COFFEE & BAR: 
7:00AM – 11:00PM (Ext. 7286)

MINI MARKET: 7:00AM – 11:00PM 
(Ext. 7269) 

Please note that hours may change during 
slower seasons.

THEME NIGHTS 
Enjoy our theme buffets and drink specials.  

On Monday nights at Inizio Restaurant 
you can enjoy our Mexican Fiesta from 
6:00pm to 10:30pm. On Fridays enjoy our 
grill night from 6:30pm to 10:30pm.  Our 
martinis and tapas special at Bar Vajra runs 
nightly from 7:00pm to 10:00pm, with two 
for one specials from 7:00pm to 8:00pm. 
On Wednesday all you can eat pizza & 
salad is available at our Pizza & Wine night 
from 6:00pm to 9:00pm. On Thursday 
and Sunday nights we have karaoke from 
7:00pm to 9pm, and to help with stage 
fright we have specials on beer buckets. 
Please note that Theme Nights may 
change due to weather conditions.

HAPPY HOUR  
Even though every hour is happy at Club 
Regina Los Cabos, there is extra reason to 
smile with our drink specials throughout 
the day.  Specials run daily at Altura 
from 1:00pm – 2:00pm, Pool Bar C from 
2:00pm – 3:00pm, Bar Vajra from 
6:00pm – 7:00pm and Magic Breeze from 
9:00pm – 10:00pm. 

BEACH AND POOL CHAIRS 
For the enjoyment of all Members and 
guests, please note that beach and pool 
chairs cannot be reserved.  Any items 
left unattended will be collected for safe 
keeping by Security.

POOL TOWELS 
The towel stand located near the pool 
is open daily from 9:00am – 7:00pm. At 
check-in Members are provided with one 
towel card for each person. Just hand the 
attendant your card to receive your towels 
(one towel per card). When you return 
your towel you will receive your card back.

BBQS
There are no BBQ grills onsite at this resort. 

EXERCISE FACILITIES
There are no formal exercise facilities 
located here, however you can get a 
great workout walking the paths of the 
resort, which is built on the side of a bluff 
overlooking the water. Guests can also 
use the gym at The Westin Resort & Spa, 
located next door to Club Regina Los 
Cabos, at no charge.  There are also tennis 
courts available there for a fee of US$15.00 
per hour (2 people) during the day and 
US$25.00 per hour (2 people) from 
7:00pm – 11:00pm daily.

KIDS CLUB
Children 5 to 12 years of age can participate 
in a variety of activities at our Kids Club, 
open 10:00am – 3:00pm from Monday 
to Saturday.  Your child must be dropped 
off and picked up by the same parent or 
guardian and can stay at Kids Club up to 
three hours per day.

HOTEL W/ JETTED TUB: air conditioning, 
alarm clock, bath towels, cable TV, dining 
table, extra blankets/pillows, flat screen 
TV, hairdryer, housekeeping, iron & ironing 
board, jetted tub, phone, room service, safe, 
shampoo & conditioner, smoke/fire alarm, 
soap & lotion, towel & trash service, and 
USB charging station.

HOTEL W/ KITCHENETTE: air 
conditioning, alarm clock, balcony/patio, 
bath towels, cable TV, dining table, extra 
blankets/pillows, flat screen TV, hairdryer, 
housekeeping, iron & ironing board, phone, 
room service, safe, shampoo & conditioner, 
smoke/fire alarm, soap & lotion, towel & 
trash service, usb charging station, 4 sets of 
dinner dishes & utensils, glass and plastic 
drinkware, full size refrigerator, two-burner 
stove, convection microwave, toaster, coffee 

maker, blender, dishwasher & detergent, 
ice cube maker/tray, Pyrex pans and dishes, 
frying pans, cutting board, kitchen towels, 
pan holders, and dish soap & sponge.

CLUB SUITE: air conditioning, alarm clock, 
balcony/patio, bath towels, cable TV, dining 
table, extra blankets/pillows, flat screen 
TV, hairdryer, housekeeping, iron & ironing 
board, jetted tub, phone, room service, 
safe, shampoo & conditioner, smoke/
fire alarm, soap & lotion, towel & trash 
service, TV in master bedroom, TV in the 
living room, usb charging station, 4 sets of 
dinner dishes & utensils, glass and plastic 
drinkware, full size refrigerator, two-burner 
stove, convection microwave, toaster, coffee 
maker, blender, dishwasher & detergent, 
ice cube maker/tray, Pyrex pans and dishes, 
frying pans, cutting board, kitchen towels, 

pan holders, and dish soap & sponge.

GRAND SUITE: air conditioning, alarm 
clock, balcony/patio, bath towels, 
bathrobes, cable TV, dining table, extra 
blankets/pillows, flat screen TV, hairdryer, 
housekeeping, iron & ironing board, jetted 
tub, phone, room service, safe, shampoo 
& conditioner, smoke/fire alarm, soap 
& lotion, towel & trash service, TV in all 
bedrooms, TV in the living room, usb 
charging station, 6 sets of dinner dishes 
& utensils, glass and plastic drinkware, 
full size refrigerator, two-burner stove, 
convection microwave, toaster, coffee 
maker, blender, dishwasher & detergent, 
ice cube maker/tray, Pyrex pans and dishes, 
frying pans, cutting board, kitchen towels, 
pan holders, and dish soap & sponge.

In this installment in our series, we take a look at Club Regina Los Cabos.  We have included information on the resort, and some suggestions from the local staff.

WHAT’S IN THE ROOM

http://www.raintreevacationclub.com/vacation-resorts/mexico/los-cabos/club-regina-los-cabos/


RESTAURANTS THE LOCALS AND STAFF LOVE

Don Sanchez - Located in the heart of the San Jose del Cabo cultural district, this Mexican dining experience allows you to choose the ambience 
you want.  Dine in the traditional Hacienda Courtyard, on the romantic Terrace, or find the perfect pairing in The Wine Room.  The food is locally 
sourced and fresh.  Don Sanchez offers a Chef’s tasting menu lunch by reservation only (24 hours notice required) from noon – 4:00pm daily.  
Dinner service is from 5:00pm – 10:30pm daily.  Reservations are accepted online.

Blvd. Mijares s/n. Edificio Eclipse Int 3, San Jose del Cabo, 624-142-2444

Acre - Located on 25 acres of farmland adjacent to San Jose del Cabo, Acre is a restaurant, cocktail bar, event space and farm.  Everything on the 
menu and even the walls, furniture, and dishware are local.  We recommend the cheddar biscuits, fried tomatoes, and the charred octopus.  If 
you have room, try the chocolate cake for dessert.  Acre is open for lunch Monday to Friday from noon – 3:00pm, dinner daily from 5:00pm – 
10:00pm, and brunch on Saturdays and Sundays from 10:00am – 3:00pm.

Calle Camino Real S/N, San Jose del Cabo, 624-171-8226

Lolita Café (Mexican Food) - If you’re looking for a great spot for breakfast or lunch, definitely stop by Lolita. This jewel of a café, located near 
the town square, features organic ingredients and makes their own bread.  That must be what makes their French Toast taste so delicious.  Lolita 
is open for breakfast and lunch from 9:00am – 4:00pm Wednesday through Sunday. 

Calle Manuel Doblado S/N, San Jose del Cabo, 624-130-7786

OUR STAFF RECOMMENDS

El Vizcaino Biosphere Reserve - Located at the center of the Baja peninsula between the Pacific Ocean and Sea of Cortez (Gulf of California) lies 
Mexico’s most dramatic and diverse wildlife refuge. Declared a national biosphere in 1988, El Vizcaino has a landmass of over 2.5 million hectares 
(143,600 square km). This natural reserve has an endless number of attractions such as the wonderful cave paintings guarded by the Sierra 
San Francisco mountain range. In the contrasting landscapes of this reserve, travelers can observe deserted beaches, lagoons, dunes, mangrove 
swamps and even islands and islets. This unique paradise-like territory is inhabited by peculiar creatures, some of them endangered species such 
as the pronghorn, a beautiful antelope, and the Desert Bighorn sheep. Mule deer, loads of migratory birds, wolves, foxes, pumas, marine seals, sea 
lions, as well as four species of sea turtles live here, too.

Todos Santos (Magic Town) - Todos Santos, with its population of just over 5,000, is located about 90 minutes from Club Regina Los Cabos.   It’s 
one of only 30 communities in Mexico to receive the honor of a “Pueblo Magico,” or “Magical Town,” a designation awarded for retaining its 
authentic historic and artistic charm. There are at least 20 art galleries on these dusty streets, such as the Galeria Logan, Gabo, and the Faces of 
Mexico Ethnic Art Gallery, which features some of the area’s traditional masks.  You can rent a car and tour on your own, or join a guided tour – 
either way make a day of it.

Ecotours in Sierra La Laguna - The Sea of Cortez lies to the east and the Pacific Ocean to the west with the granite mountains of the Sierra de 
la Laguna range rising from the dry tropical forest and sandy shores. The region is a mix of rugged mountains, steep valleys and canyons, and vast 
dry plains. Baja Sierra Adventures offers a choice of day trips to this area from their base in Santiago, about 40 miles north of San Jose del Cabo.  
All options include biking, swimming, and hiking. As an eco-tourism company, Baja Sierra Adventures works together with members of the El 
Chorro community to attract small groups of tourists to this beautiful part of Mexico, without leaving a permanent mark on it. Contact Edgardo 
Cortes edgardo@bajasierradventures.com from Los Cabos 044 624 16 68 706, from the rest of Mexico 045 624 16 68 706, from outside Mexico 
52 1 624 16 68 706.

http://www.donsanchezrestaurant.com/the-venue/
http://www.acrebaja.com/index.html
http://bajasierradventures.com/index_archivos/Page542.htm
mailto:edgardo%40bajasierradventures.com?subject=


How long have you been on the Raintree 
Vacation Club team? 
I have been on the Raintree team for three 
years and nine months so far.
 
What do you like most about your job? 
I enjoy speaking with so many 
knowledgeable, friendly Members.

What are some travel tips you have for our 
Members?   
I would advise Members traveling to Mexico 
to convert some of their currency to pesos at 
their local bank before they travel.

What do you like to do in your free time?
In my free time I collect watches.

What is your favorite vacation memory?
My favorite vacation memory has to be 
sailing the “Stars and Stripes” America’s Cup 
winning yacht at Hilton Head.
     
What is the one thing that makes you the 
happiest?
The thing that makes me happiest is family; 
my wife, my kids and grandkids.

What is your dream destination?
My dream destination is Greece.  I would 
love to sail among the Greek Isles and 
tour each of them. I like to scuba dive and 
explore the underwater world anywhere I 
travel.
 

Members often mention the Raintree Vacation 
Guides they have spoken to at the call center 
in the US. This month we meet Jeff.   

http://www.raintreevacationclub.com/
https://www.facebook.com/RaintreeVacationClub/
https://twitter.com/raintreeclub
https://raintreetraveler.wordpress.com/
https://www.youtube.com/user/raintreevacationclub


In many places around the world, each May 
we celebrate Mother’s Day.  In Mexico, we 
pay tribute to our moms each year on May 

10, which is a Wednesday this year.  In the 
US and Canada, Mother’s Day is the second 
Sunday in May, which this year is May 14.  On 
this special day, we thank the women who 
have been in our lives in the past, and those 
who are in our lives presently, who have been 
a maternal presence.  This is a day where 
moms receive breakfast in bed, a day off from 
housework, cards, flowers, and time with their 
families.  You can still celebrate mom even 
if you are traveling.  If you are going to be 
visiting Club Regina Los Cabos, Cancun, or 
Puerto Vallarta this Mother’s Day, be sure to 
check out our specials.

Mother’s Day at Club Regina – May 10
 

At Club Regina Puerto Vallarta you can enjoy the 
Mother’s Day festivities from 6:oopm – 10:30pm at 

Inizio.  Enjoy a buffet dinner ($295 pesos per person), 
live music and 2 for 1 berry margaritas. You can view 

the menu here.
 

Club Regina Cancun will be hosting their dinner from 
6:30pm – 10:30pm at Inizio for $520 pesos per person, 

which includes a glass of wine. See the menu here.
 

If you are visiting Club Regina Los Cabos, you can 
enjoy their Mother’s Day celebration dinner from 

6:00pm – 10:30pm for 449 pesos for adults ($225 
pesos for children).  You can view the menu here.

Mother’s Day
At Club Regina

http://www.raintreevacationclub.com/
https://www.facebook.com/RaintreeVacationClub/
https://twitter.com/raintreeclub
https://raintreetraveler.wordpress.com/
https://www.youtube.com/user/raintreevacationclub
http://news.rvcmembers.com/17-MAY/CRPV-MothersDay-menu-2017-HR.pdf
http://news.rvcmembers.com/17-MAY/CRCC-MothersDay-Menu-2017-HR.pdf
http://news.rvcmembers.com/17-MAY/CRLC-MothersDay-Flyer-2017-HR.jpg


MAY 2017 | MEMBERSHIP NOTICE

It has come to the attention of Raintree’s Member Services department that several companies 
have recently made attempts to contact Raintree Members claiming to be affiliated with Raintree 
Vacation Club in an attempt to purchase the Member’s timeshare interest and to transfer the 
timeshare interest to a third-party buyer.  

The companies are the following:

•	 First Allied Properties Inc. 
•	 Advantage Property Investments
•	 Midwest Property Investment, LLC.  
•	 CMC Brokerage LLC (Cincinnati Brokerage LLC)
•	 New York Real Estate Group

Please be advised that Raintree Vacation Club is not affiliated in any way with any of these 
companies and does not explicitly endorse any business exchanges with these companies.
As a reminder, Raintree Vacation Club does not directly contact individual Members to arrange the 
sale of a member’s timeshare interests.  Additionally, please note that the only way that funds can be 
allocated to a Member’s account would be through the following channels:  paying with a Raintree 
Vacation Guide by calling 1-800-424-6532, through raintreevacationclub.com after logging in as a 
Member, sending a check to P.O. Box 29352, Phoenix, AZ, 85038-9352, payable to RVC Members, 
LLC, or to an account number listed on your maintenance fee statement (for Mexican National 
Members only).    

We strongly urge our Members to please use extreme caution when contacted by individuals 
or companies who make claims that just seem too good to be true, especially if they involve any 
upfront fees, including payment of taxes that need to be paid quickly, often times by wire transfer or 
cashier’s check.   Before doing anything, do your homework and carefully research the individual or 
entity involved, because despite having professional-looking salesmen and websites, many of these 
companies are not legitimate. 

Please click here to see Raintree’s latest Notice of Scam Companies Contacting Members.

Also, please note that although Raintree has contracted with a third-party organization to assist 
with its Sales and Marketing efforts; please remember that Raintree Vacation Club is not affiliated 
with any third-party timeshare reseller.

If you happen to be contacted by these or any other company making similar offers to purchase or 
rent your timeshare stating they are affiliated with Raintree Vacation Club, we ask you let us know 
via email at memberservices@raintreeclub.com or by contacting one of our Vacation Guides at our 
toll free number 1-800-424-6532. 

3RD PARTY SCAM

http://news.rvcmembers.com/17-JAN/jan-news-3rdpartyscam-emailblast.pdf
mailto:memberservices%40raintreeclub.com?subject=


Continuing in Raintree Vacation Club’s efforts to “Go Green”, Members now have the option to opt in for Electronic 
Maintenance Fee statements instead of the paper statements that are mailed to the address on file.   

Through the maintenance fee section after logging on to www.raintreevacationclub.com with their credentials, Members can 
opt in to these benefits by following the steps below:

IT’S THAT EASY!
Please feel free to contact a Raintree Vacation Guide by calling 1-800-424-6532, or you may contact Member Services via 
email at memberservices@raintreeclub.com, if you need assistance with your credentials or logging into Raintree’s website.

MAY 2017 | MEMBERSHIP NOTICE

E-STATEMENT ENROLLMENT* 

1.  Log into raintreevacationclub.com using your personalized 
    credentials and click on “Pay Your Maintenance Fee”

2.  In the Options section, select “E-Statement History”:

5.  Members will be sent an email requesting them to confirm the e-mail address. The following messages will display:

6.  From the email, click the link. The email confirmation page opens:

3.  This will open your E-Statement

4.  Mark the “Send me e-statement notifications” checkbox. 

Select the accounts for which you would like to receive E-statements.

Select an email address by using the “Select an Email Address” 
drop-down list.  If the email address that you wish notification to go 
to is not listed, enter the email address in the “Enter in an email 
address” box.

Click the ‘Save Changes’ button

*Only available to Members in the United States

Please be aware that the Mexican government (Sectur) has set limits on the amount of currency that can be exchanged (USD 
to Mexican pesos) at a hotel.  The limits are US$300 daily for Mexican Nationals, and US$1,500 daily for all foreigners.  There 
is also a monthly limit for all guests of US$1,500.

CURRENCY EXCHANGE LIMIT

www.RaintreeVacationClub.com
mailto:memberservices%40raintreeclub.com?subject=
http://news.rvcmembers.com/16-FEB/SECTUR-ENG.pdf


 Participation in the RCI Points® exchange program as a Raintree member requires an additional fee after the first year of membership.

* These vacations are limited and subject to availability.

CST: 2046555-50. Registration as a seller of travel does not constitute approval by the State of California. Fla. Seller of Travel Reg. No. ST-26552. Nevada Seller of Travel 
Registration No. 2002-0793. Washington Seller of Travel Reg. No. 602357907.

RCI and related marks are registered trademarks and/or service marks in the United States and internationally. All rights reserved.

9998 North Michigan Road, Carmel, IN 46032

© 2017 RCI, LLC. All rights reserved. Printed in the USA.

Escape to the 

sand and sun
Whether you’re looking to enjoy a romantic getaway in the sun, or want to take the 
whole family somewhere warm, you can search for the beach vacation that is right 

for you with RCI.*  Arrive in paradise and let the relaxation begin…

Mayan Riviera, Mexico

Lounge on the beautiful white 
sand beaches that line the coast 
of Mexico’s Yucatan Peninsula. 

For more activity, try snorkeling 
along the Great Mayan Reef.

Montego Bay, Jamaica

For a vacation that checks all the 
tropical-island boxes—boat rides, 

golden beaches and beautiful 
sunsets—Montego Bay has long 

been the Caribbean go-to.

Punta Cana, Dominican Republic

This corner of the Caribbean is a 
happy find for those looking for 
relaxation. With 10 beaches to 

choose from, Punta Cana is a sun 
seeker’s paradise.

Start planning your beach vacation with RCI today!  

raintreevacationclub.com  |  1.800.424.6532


